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MedStar Health’s COVID-19 (Coronavirus) Response 

MedStar Health’s priority is the safety of our patients, associates, physicians and visiting 
students as we respond to the COVID-19 pandemic. The following resources support this 
commitment, and our goal to reduce the community spread of COVID-19, while ensuring 
operational continuity to fulfill our core mission of caring for our communities.  All information 
in this manual are subject to change as the pandemic changes. 
 
Key Facts 
Healthcare workers are more likely to get COVID-19 from each other than they are from 
patients. 
 
Risk of transmission is increased incrementally with: 

• Lack of source control 

• Exposed mucous membranes 

• Prolonged close contact (< 6ft, > 15 min) 
 
Preventing the spread of COVID-19 between healthcare workers in the healthcare setting 
involves a combination of control practices and diligence among leaders and associates to 
uphold these practices 
 
Key COVID-19 Associate Transmission Prevention Strategies 

• Universal masking 

• Physical distancing 

• Symptom screening 

• Breakroom and workstation safety 

• Healthcare workers and students should strive to maintain a distance of at least 6 feet 
between one another. 

• Approximately two arm’s length of distance. 

• Physical distancing and universal masking are additive and should always be coupled 
when possible. 
 

Universal Masking 

• All healthcare workers, including students and faculty, should wear a mask while in the 
hospitals or care settings per the universal masking protocol.  

• Procedural masks (no cloth masks) will be worn throughout the workday in both 
clinical and non-clinical areas.  

• Masks should always be covering the nose and mouth. 
 
Physical Distancing 
 



07/22/21 

 

4 

 

Healthcare workers should strive to maintain a distance of at least 6 feet between one another. 
Approximately two arm’s length of distance. Physical distancing and universal masking should 
always be coupled when possible. 
 

• Defined capacity of specific spaces is posted outside of common rooms.   

• Meetings or trainings of more than 10 people in a physical space should not be held 
unless directly related to patient care.   

• No more than 3 associates/students should be in an elevator at one time.   

• Sign out or give report in a space where you can be distanced 6 feet from the other 
students, associates, or providers. 

 
Symptom Screening 
Associates and students who work with symptoms of COVD-19 present a very high risk of 
transmitting infection to other healthcare workers. Symptomatic healthcare workers have been 
found to be a source of outbreaks in healthcare. 

 

• If you have symptoms of COVID or are not feeling well - STAY HOME. 

• If you develop symptoms of COVID or are not feeling well, you will be sent home 
immediately. 
Symptoms of COVID include: 

o Fever (>100 degrees F) or feel “feverish” 
o New or newly worsening cough 
o New Shortness of breath or difficulty breathing 
o New loss of taste/smell 

 
Breakroom and Workstation Safety 
 
Break rooms are high-risk areas for transmission of COVID-19 related to: 

• Removal of masks while eating and drinking. 

• Multiple people in a limited space, making it difficult for physical distancing. 

• Increased frequency and times people touch their faces while eating creates a risk of 
introducing COVID-19 into mucus membranes  

• Limit student and faculty personal belongings entering the hospital. There is minimal space 
to store student and faculty belongings on the units. 

• Social distancing is required in the cafeteria.  
 

Breakroom Safety 

• Perform hand hygiene upon entry to the breakroom. 

• Maintain at least 6 feet of distance between people in the break room. 

• Stagger break schedules to allow for the minimum amount of people at one time to 
accommodate physical distancing.  

• Limit mask removal as much as possible; (primarily for eating/drinking). 
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• Associates and students should consider wiping their space with a disinfectant effective 
against COVID-19 when finished eating. 

• When sharing electronic pictures, text/send electronically and do not pass personal cell 
phones back and forth.  

 

Workstation Safety  
In addition to universal masking and physical distancing at work the following etiquette should 
be practiced by all healthcare workers, students and faculty: 

• Disinfect horizontal and high touch surfaces (i.e. computer areas, WOWs…). 

• No food or drink should be consumed in patient care areas. 
 

High Reliability Organization Messaging 

Every associate, student, provider, patient, visitor and guest should feel empowered to remind 
one another of appropriate practices related to COVID-19 transmission prevention.  

It is imperative that when we see someone not following universal masking protocols or 
physical distancing that a respectful reminder is given.  

If someone reminds you to be mindful of universal masking or physical distancing, the most 
appropriate action is to thank that person for the reminder and correct the behavior. 
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PPE for Students and Faculty 
 
 
Students and faculty will not be assigned to provide care for any: 

• Person Under Investigation (PUI)  

• COVID+ patient. 

• Patient receiving aerosolizing oxygen therapy, procedure or treatment which requires 
healthcare workers to where an N95 face mask.  See N95 Respirator Guidance for Non-
PUI or COVID Negative Patients 

 
MASKS 
Well-fitting medical procedural masks must be worn continuously throughout the workday in 
all clinical and non-clinical areas.   
   
 
REVISED EYE PROTECTION REQUIREMENTS 7/19/21 
 
Beginning on Monday, July 19, 2021, MedStar Health will no longer require that clinicians use 
eye protection during patient care encounters, unless the patient is COVID-19 positive or a 
Person Under Investigation (PUI). Clinicians must also wear eye protection if performing an 
Aerosol Generating Procedure (AGP). Specifically, these clinicians must continue to wear 
goggles or a full-face shield, along with appropriate Personal Protective Equipment (PPE). In 
addition, eye protection will continue to be required for patient care, as part of standard and 
other transmission-based precautions.  
 
Note, while the Centers for Disease Control and Prevention (CDC) continues to recommend eye 
protection for all patient care encounters in communities with moderate to substantial 
transmission, local authorities have determined that continued low transmission across the 
region allows for those treating patients without COVID-19 symptoms to cease the use of eye 
protection. If community transmission increases, eye protection requirements may be 
reconsidered.  
 
As a reminder, regardless of vaccination status, face masks are required in all healthcare 
settings, including patient care areas, inpatient or ambulatory locations, and business offices.  
 
Thank you for your ongoing compliance with these and all safety measures to protect our 
patients and associates. 
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Door SIGNs Indicating COVID+ or PUI Patient 
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Universal Face Mask Use for Patients  
 
In addition to the expectation that patients wear face masks while outside of their rooms, when 
clinically feasible and appropriate, patients should be encouraged to wear a level-1 procedure 
mask or their own cloth mask, while inside their rooms, when a caregiver is present. This 
guidance is encouraged, but not mandatory. 

 
Patients should NOT wear a mask inside their rooms in the following scenarios: 

 Patients with significant shortness of breath or receiving invasive or Bilevel Positive 
Airway Pressure (BiPAP) ventilation, non-rebreathers plus nasal cannula, non-
rebreathers, or oxygen mask. 

 Patients with hearing loss or deafness who use facial and mouth movements as part of 
communication (patients should remove mask while communicating). 

 During an examination of or a procedure on the nose, mouth, lips, or perioral areas.  

 Patients with physical, intellectual or developmental disability that prevents them from 
independently donning, wearing and doffing a face covering.  

 Patients who are agitated or uncooperative.  

 Patients who are delirious or become anxious when attempting to don, wear or doff a 
mask.  

 Patients who are sleeping.  

 Women in labor.  
 
Universal Masking Exceptions and Reminders 

 Children under two years old must not wear a face covering due to risk of suffocation.  

 Children aged 3 to 12 years old are not required to wear a face covering. If they do, they 
should be supervised by an adult.  

 All masks should be re-used until a mask becomes damaged, soiled or lost.  

 
 
 
 
 
Code Blue 19 
 
In the event of cardiac arrest, dial 4911 (MGSH) or 3333 (MUMH) to speak to an operator.  If 
the patient is COVID 19 or is a Person Under Investigation (PUI) state, the call is a “CODE BLUE 
19”. 
 
Code 19 - Code Carts stay in the hallway outside the patient room.   
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