
Communications 
regarding billing 
after your exam.
You may receive texts from 
our billing partner regarding 
your bill. 
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As we begin to process your medical exam, 
you may receive text messages. 

Typically our texts will:

• Confirm insurance information 
• Inform of an insurance denial 
• Prompt for payment

With the correct information, 
we can ensure your medical 
claim is processed appropriately.

For patients who prefer 
a paper statement, we 
will send your bill directly 
to your home address on 
file. Statements include:

• Account Summary
• Insurance Confirmation
• Services Received
• Billing Contact

Access your account at
mydocbill.com/pwhc to:

• View and edit account details
• Update insurance information
• Pay your bill 
• Set up a payment plan
• View payment history 
• View account balance

For questions regarding 
your medical imaging 
bill, call 866-907-0798.


