
 
 

Provider Alert 
Baltimore City Providers 

COVID-19 Testing Availability 

MedStar Family Choice (MFC) has been asked by the Baltimore City Health Department to share 
the attached information to our contracted providers in Baltimore City. This communication 
includes information on tent testing locations within Baltimore City and how to ensure your 
patients have access to adequate COVID-19 testing. 

In addition to the information provided by Health Department, MedStar Family Choice 
members and all Baltimore City residents can access COVID-19 screening through MedStar 
Health eVisit. For individuals who require testing, all MedStar Health Urgent Care locations 
provide COVID-19 testing. The following MedStar Health Urgent Care locations are available in 
Baltimore City and Baltimore County: 

1420 Key Highway 
Suite 200 
Baltimore, MD  21230 
(410) 230-7820 

6317 York Rd 
Baltimore, MD 21212 
(443) 777-6890 
 

8605 Ridgely’s Choice Dr 
Baltimore, MD 21236 
(410) 248-2310 
 

 
In addition, there is a specific COVID-19 testing tent available through MedStar Health. 
Individuals who have been screened by MedStar eVisit, a MedStar Health provider,  or have 
been referred by the health department are eligible for testing at this location.  

1425 Key Highway 
Baltimore, MD  21230 

As a reminder, MedStar Family Choice is reimbursing participating MFC providers for visits 
rendered through telehealth. Please visit MedStarFamilyChoice.com for additional guidance. 
(COVID-19 Provider Alerts are available at https://www.medstarfamilychoice.com/maryland-
healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/.)  

https://www.medstarfamilychoice.com/
https://www.medstarfamilychoice.com/
https://www.medstarfamilychoice.com/maryland-healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/
https://www.medstarfamilychoice.com/maryland-healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/
https://www.medstarfamilychoice.com/maryland-healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/
https://www.medstarfamilychoice.com/maryland-healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/
https://www.medstarfamilychoice.com/maryland-healthchoice/for-maryland-healthchoice-physicians/provider-newsletters/covid-19-updates/


 
 
To: Baltimore City Healthcare Providers 

From: Dr. Shelly Choo, Baltimore City Medical Officer: 

Baltimore City Health Department, in conjunction with our partners, is working on expanding 
COVID-19 testing in Baltimore City. 

Clinicians can now refer patients to testing tents via CRISP. Clinicians credentialed in CRISP can 
refer patients who should be tested to a testing site. Patients must have an appointment to 
receive a test. More information on how to make referrals and schedule appointments, and 
delivering test results, is attached and below. Please help us preserve our limited supply of tests 
to those who meet CDC and MDH prioritization criteria; mildly ill patients should be counseled 
to recover at home, and should not be tested. Asymptomatic individuals should not be tested 
at the tents at this time. 

We have a limited supply of test kits, and appointments can fill up quickly. We are working hard 
to increase our supply of test kits, and increase the number of appointment slots are available. 
New appointments are added every few days. 

Attached please find: 

(1)    General information for clinicians about COVID-19 testing in Baltimore 

(2)    Information about how to refer a patient for testing in CRISP 

Some additional information: 

• An appointment is required. Patients should not arrive at the tent without an appointment. 

• Providers should refer a patient to the tent through the CRISP system. Other orders will not 
be accepted at the tent. 

• Please refer patients meeting CDC guidelines. In most cases, asymptomatic and mildly ill 
patients should not be prioritized for testing. 

• A provider can place a referral even if the appointments are filled. The patient will be 
notified there are no appointment times available when they try to make an appointment. 
Appointment availability is determined by testing supplies. 

• Patients who cannot make appointments via email or a website can call the CRISP support 
line to make an appointment: 866-984-4405 

• Providers who refer patients will receive test results via fax or in CRISP. Referring providers 
are responsible for informing patients of their results. 

• Patients will need to bring their confirmation to the site. They will receive the confirmation 
number after making the appointment. 

• Counsel patients to remain in isolation while awaiting test results, and if their results are 
positive. 
 



 
 

   

 

 

 

 

 

Bernard C. “Jack” Young, Mayor  

Letitia Dzirasa, M.D., Commissioner of Health 
1001 E. Fayette Street • Baltimore, MD 21202 

Information for Providers on COVID-19 Testing 
Availability in Baltimore City  
April 16, 2020 
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How can my patient be tested for COVID-19? 

Testing for COVID-19 remains limited in Baltimore City. However, there are 
increasing options for patients to get tested: 

1. Provider referral for testing at testing tents 

o Providers credentialed in CRISP can provide referrals to certain testing 
tents across the state. This includes the VEIP testing sites and in 

Baltimore City the testing site at Mondawmin Mall.  
 

o After receiving a referral, patients self-schedule an appointment. 

Patients require an appointment and confirmation number to be 
tested. Appointments are limited, pending test availability.  

 
o More information on these testing locations and how to refer patients 

is below.  

 
2. Call Centers 

o Any resident of the central Maryland region can call 2-1-1. Patients will 
be triaged based on symptoms and risk factors. Telehealth services 
are available to patients with moderate symptoms without 

insurance or without a primary care physician. Patients meeting 
CDC’s testing criteria may be offered a test, pending test availability.  

 
o Esperanza center (667-600-2314, Monday-Friday 9 AM – 5 PM) offers 

a Spanish-English bilingual call center with telehealth services. 

Patients meeting CDC’s testing criteria may be offered a test, pending 
test availability. 

 
3. Urgent Care 

o Several urgent care centers offer testing on a limited basis. Patients 
are advised to call ahead to determine availability. Some urgent 
cares have telehealth options.  

 
4. Local providers can provide testing to their patients if they have access to 

adequate PPE and availability of NP, OP, or nasal swabs through a 
commercial laboratory. Swab collection must occur in the provider’s office – 
LabCorp and Quest will not collect NP/OP samples at their phlebotomy sites 

 
Counsel patients to isolate before and immediately after their testing is 

complete. Counsel their household contacts to remain quarantined until 
testing results are completed. (See Isolation and Quarantine instructions 

below) 

 
 

How do I use CRISP to get my patient tested for COVID-19? 
• Providers credentialed in CRISP can place a referral for COVID-19 for their 

patients. The referral will generate a link for an appointment for patients.  

• Providers should follow CDC testing criteria and the Maryland Department of 
Health when referring patients. Testing supplies remain limited. More 

information on testing criteria is provided below. 
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• Patients use the scheduling link to access a schedule of testing locations. 

These include the MDH VEIP drive through sites and the Mondawmin tent in 
Baltimore City. A car is not needed to access testing at the Mondawmin tent. 

• Patients can choose a testing site and location. After selecting an 

appointment slot, they receive a confirmation number.  
• Patients attend the appointment  

• An appointment and confirmation number is required for the VEIP 
testing sites and Mondawmin tent. 

• A paper copy of the results will be faxed back to the provider. A copy of the 

results will also be available in CRISP. The provider who placed the referral in 
CRISP should contact the patient with their test results. 

• Counsel patients to isolate before and immediately after their testing is 
complete. Counsel their household contacts to remain quarantined until 
testing results are completed. (See Isolation and Quarantine instructions 

below) 
• Follow up with patients after their test to monitor their symptoms. Some 

patients have experienced worsening of symptoms around 5-9 days after 
symptom onset. Patients should be instructed to call their provider or seek 
medical attention if their symptoms worsen or need emergency assistance. 

 
Which patients should I refer for testing via CRISP? 

• On March 23, 2020, Maryland Health Secretary Neall issued a Directive and 
Order Regarding Various Healthcare matters, stating health care providers 
shall prioritize OCVID-19 test orders to the following groups: 

 
A. Hospitalized patients, who should be tested by the most expeditious 

means available (either a hospital lab, private lab, or the State 
Laboratory); 

 
B. Symptomatic Emergency Medical Service Personnel, healthcare 

workers, and law enforcement personnel; 

 
C. Symptomatic patients in nursing homes, long-term care facilities, or in 

congregate living facilities housing individuals who are medically 
fragile; OR 
 

D. Symptomatic high-risk unstable patients whose care would be altered 
by a diagnosis of COVID-19 

 
• Providers should not order a test or refer a patient for a tent appointment if 

they are asymptomatic.  

• Baltimore City Health Department also recommends that patients with mild 
illness and without risk factors for severe disease not be prioritized for 

testing. Those patients should be counseled to stay home, following isolation 
and quarantine instructions, and call their provider or go to the Emergency 
Room if their symptoms worsen.  

• Testing should be prioritized for those with moderate symptoms, and those 
with risk factors for severe disease.  

 

https://phpa.health.maryland.gov/Documents/03.23.2020%20Sec%20Neall%20Healthcare%20Matters%20Order.pdf
https://phpa.health.maryland.gov/Documents/03.23.2020%20Sec%20Neall%20Healthcare%20Matters%20Order.pdf
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Can I write a prescription for my patient for one of the testing tents? 

• Patients should not arrive at the Pimlico or Mondawmin tent with 
prescriptions from their private providers.  

• Providers can refer patients to the Mondawmin tent by placing a referral in 

CRISP. The referral will generate an appointment request, and patients can 
schedule an appointment at the tent.  (see directions above). 

• Patients can access the Pimlico tent by calling 2-1-1. Patients meeting CDC’s 
testing criteria may be offered a test, pending test availability.  

 

Can my patient show up at a tent without an appointment and be tested? 
• Most testing tents in Baltimore are by appointment only.  

• Patients are encouraged to get appointments for testing tents. This is to 
promote social distancing and reduce the risk of disease transmission at 
testing tent sites. 

 
What about individuals who don’t have health insurance or who don’t have 

a primary care provider? 
• People without health insurance and/or without a primary care provider can 

call 2-1-1 with testing questions. Telehealth services are available to patients 

with moderate symptoms without insurance or without a primary care 
physician. Patients meeting CDC’s testing criteria may be offered a test, 

pending test availability. 
• The Esperanza center (667-600-2314, Monday-Friday 9 AM – 5 PM) also 

offers a Spanish-English bilingual call center with telehealth services for 

people without insurance or primary care provider. Patients meeting CDC’s 
testing criteria may be offered a test, pending test availability. 

 
What do I tell my patients about isolation and quarantine? 

• Patients who have symptoms consistent with COVID-19 should remain in 
isolation. Isolation instructions include: 

o Stay home except to get medical care. Do not go to work, school, or 

public areas. 
o If you must leave your home while you are sick, do not use public 

transportation 
o If possible, practice social distancing with other household members 

and avoid sharing personal household items 

o Continue good hygiene including frequent and thorough hand washing, 
and covering coughs and sneezes 

o Disinfection of ‘high touch’ surfaces 
o Wear a mask if they you to be around others or if you need to leave 

the house 

 
• Close contacts of patients with suspected or confirmed COVID-19 should be 

given self-quarantine instructions. The purpose of the quarantine is to see if 
the close contact develop symptoms, and prevent the spread of illness to 
others. Self-quarantine instructions include: 

o Not leaving home except for seeking medical treatment. Do not go to 
work, school, or public areas. 
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o If possible, practice social distancing with other household members 

and avoid sharing personal household items 
o Self-quarantine for 14 days after their last contact with the patient 

while the patient is infectious to others 

o Monitor for symptoms of COVID-19 such as fever, cough, shortness of 
breath, or trouble breathing. Other early symptoms include chills, body 

aches, sore throat, headache, diarrhea, nausea/vomiting, and runny 
nose. If symptoms develop, contact your medical provider. 

 

When can home isolation stop for someone who tests positive for COVID-
19?  

CDC guidelines provide two options for removing home isolation guidance for 
patients – test based and non-test based. The ‘test’ in this case refers to if a test is 
done to end home isolation. Each option is available to either confirmed patients 

(who had a COVID-19 test at the time of diagnosis) OR suspected patients (who 
were diagnosed based on symptoms and have not had a test to diagnose COVID-

10).  
 

• Non test based: (Patients will not have a test to determine if they are still 

contagious) Home isolation can stop when: 
o They have had no fever for at least 72 hours without the use of 

antipyretics 
AND 

o other symptoms have improved (for example, when cough or 

shortness of breath have improved) 
AND 

o at least 7 days have passed since your symptoms first appeared 
 

• Test based: (Patients will have a test to determine if they are still 
contagious) Home isolation can stop when: 

o They have had no fever without the use of antipyretics  

AND 
o other symptoms have improved (for example, when cough or 

shortness of breath have improved) 
AND 

o they received two negative tests in a row, 24 hours apart.  

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html


 
 

 

 

 

 

 

 

 

Bernard C. “Jack” Young, Mayor  

Letitia Dzirasa, M.D., Commissioner of Health 
1001 E. Fayette Street • Baltimore, MD 21202 

COVID-19 Provider Updates  
April 27, 2020  

 
COVID-19 Quick Hits  
Baltimore City Health Department Clinician Page here | Baltimore City COVID-19 dashboard  

1. The Baltimore City Health Department has created new guidance for clinicians who 

have patients on COVID-19 testing availability in Baltimore City. The state’s list of 

current testing sites can be found here. 

 

2. The City Emergency Operations Center (EOC) shared information on how healthcare 

facilities can access a decontamination service for N95 respirators -see page 2 

 

3. Volunteer staffing opportunities -Maryland Responds Medical Reserve Corps 

(MRMRC). Visit https://mdresponds.health.maryland.gov.  

 

4. Employment opportunities for healthcare professionals and support staff can be 

found in the following link: https://www.smartrecruiters.com/lab/marylandmednow/  

 

5. The FDA authorized the first at-home test from LabCorp using nasal sample self-

collection. 

a) Testing availability is currently limited, with priority given to health care 

workers with doctors’ orders 

b) At this time, kits are not available in Maryland, New Jersey, New York, and 

Rhode Island due to laws prohibiting testing with at home sample collection 

 

6. This week an expert NIH panel released a "living document" of  COVID-19 treatment 

options and guidelines.  

a) At present, no drug has been proven to be safe and effective for treating 

COVID-19.  

 

7. Governor Hogan announced this week that the State of Maryland has acquired 

500,000 COVID-19 tests in a partnership with South Korea. The Baltimore City 

Health Department will keep clinicians informed as more information becomes 

available about these tests. 

8. New employees at nursing homes and assisted living facilities are in need of clinician 

appointments. Recently hired employees need medical clearance and immunizations 

to begin work at these critical locations. CDC recommends that adults continue to 

receive immunizations during the pandemic in cases of compelling need. 

Maryland Department of Health (MDH) 
Local Information 

Other MDH Resources 

1. MDH has updated their answers to most frequently asked testing questions here. 

(4/16) 
 

https://coronavirus.baltimorecity.gov/information-clinicians-0
https://app.powerbigov.us/view?r=eyJrIjoiOGJjYzY5YjgtZTZkZC00MTMwLThiNDEtMjIwNzkzMDNkMzA1IiwidCI6IjMxMmNiMTI2LWM2YWUtNGZjMi04MDBkLTMxOGU2NzljZTZjNyJ9
https://coronavirus.baltimorecity.gov/information-clinicians/information-providers-covid-19-testing-availability-baltimore-city#How%20can%20my%20patient
https://publish.smartsheet.com/7c7ffe4adf45428d9298a13c8e7ef49a
https://mdresponds.health.maryland.gov/
https://www.smartrecruiters.com/lab/marylandmednow/
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-first-test-patient-home-sample-collection
https://covid19treatmentguidelines.nih.gov/therapeutic-options-under-investigation/
https://twitter.com/GovLarryHogan/status/1252297144754716672?s=20
https://twitter.com/GovLarryHogan/status/1252297144754716672?s=20
https://www.cdc.gov/coronavirus/2019-ncov/hcp/preparedness-checklists.html
https://phpa.health.maryland.gov/Documents/coronavirus_testing_FAQ.pdf
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Centers for Disease Control and Prevention (CDC) 
Guidances 

1. Safety Practices for Critical Infrastructure Workers Who May Have Had Exposure to a 

Person with Suspected or Confirmed COVID-19 link (4/20) 

 

2. CDC Healthcare Infection Prevention and Control FAQs for COVID-19 here. (4/19) 

Resources 

1. COVID-19 Surge: spreadsheet tool to estimate surge for hospital-based services 

Link (4/21) 

 

2. CDC modeling of COVID-19 death forecasts nationwide and at state level link (4/21) 

 

COVID-19 Clinical Management Links  

1. Society of Critical Care Medicine: Critical Care for the Non-ICU Clinician – free, online 

modules & other training resources  

 

2. Emory’s Infectious Disease Department maintains a weekly curated summary of the 

latest COVID-19 clinical management literature. You can find it here. 

 

3. The American Society for Microbiology maintains a COVID-19 literature registry 

addressing diagnostics, treatment, and other topics. You can find it here. 

 
Research Spotlight  

1. CDC MMWR Report. Assessment of SARS-CoV-2 Infection Prevalence in Homeless 

Shelters — Four U.S. Cities, March 27–April 15, 2020. link  

 

2. CDC MMWR Report. COVID-19 Outbreak Among Three Affiliated Homeless Service 

Sites — King County, Washington, 2020. link 

 

3. He et al. Temporal dynamics in viral shedding and transmissibility of COVID-19. 

Nature Medicine. 15 April 2020. link 

 

Telehealth Resources 

1. National Council for Behavioral Health Best Practices for Telehealth During COVID-19 

Public Health Emergency link 

 

2. CMS General Provider Telemedicine Toolkit link 

 

3. American College of Physician Telemedicine Checklist link 

 

N95 Decontamination Service 
The City Emergency Operations Center (EOC) shared information on how healthcare 

facilities can access a decontamination service for N95 respirators through Battelle CCDS 

(Critical Care Decontamination System). A Baltimore location is coming soon that will 

service the state.  More information is available on their website including FAQ’s, 

instructions, and Fact Sheets.  To get started, visit  www.Battelle.org/decon  and fill out the 

enrollment form. 

 

A few additional notes: 

 Heavily soiled masks with blood, make-up, or oil on them are not able to be 

decontaminated 

 Estimated turn-around time may be approximately 72 hours 

  Battelle recommends using FedEx as the courier for this service 

https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/COVIDSurge.html
https://www.cdc.gov/coronavirus/2019-ncov/covid-data/forecasting-us.html
https://owa.baltimorecity.gov/owa/redir.aspx?C=Qs7F6BX1V4NnPj5pBaB3CLj_zASSMBSC2R-ucKQK8TATtZDz9ObXCA..&URL=https%3a%2f%2fcovid19.sccm.org%2fnonicu.htm
https://scholarblogs.emory.edu/covid19roundup/issues/
https://asm.org/COVID/COVID-19-Research-Registry/Home
https://www.cdc.gov/mmwr/volumes/69/wr/mm6917e1.htm?s_cid=mm6917e1_w
https://www.cdc.gov/mmwr/volumes/69/wr/mm6917e2.htm?s_cid=mm6917e2_w
https://www.nature.com/articles/s41591-020-0869-5
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Telehealth_Best_Practices.pdf?daf=375ateTbd56
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.acponline.org/system/files/documents/practice-resources/health-information-technology/telehealth/video_visit_telemedicine_checklist_web.pdf
https://www.battelle.org/inb/battelle-ccds-for-covid19-satellite-locations
https://www.battelle.org/docs/default-source/commercial-offerings/industry-solutions/instructions-for-healthcare-personnel---03-29-2020---615pm-revision.pdf
https://www.battelle.org/docs/default-source/commercial-offerings/industry-solutions/hcp---fact-sheet---battelle-face-masks---03-29-2020---615pm.pdf?sfvrsn=c44e4ea_2
https://owa.baltimorecity.gov/owa/redir.aspx?C=gq1VUkSZkJUkBkuRn1LuAbh6VrYQjR5H22LUVKp3IZV9qrHVuubXCA..&URL=http%3a%2f%2fwww.Battelle.org%2fdecon
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For locations and times, visit: 
https://health.baltimorecity.gov/hiv-std-services/com
munity-risk-reduction
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Operations focused on life sustaining transports (e.g., Dialysis, radiation, 
chemotherapy, physical therapy), hospital discharges, ambulance 
discharges/transfers from acute care where the diagnosis is speci�cally 
COVID-19
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Telephonically and referral from Hospital or clinics through Accountable 
Health Communities
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Expanded response due to COVID-19, contact at: 410-396-CARE (2273)
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In-person appointments suspended until further notice and new and existing 
clients can connect to WIC by calling 410-396-9247 or 410-396-9423

 ����������������������������
Crib deliveries and telephone-based support available in emergency situations 
to famiilies who qualify through HealthCare Access Maryland: 410-949-2550

� �����������������  

Bernard C. “Jack” Young
Mayor 

CALL 311 or 410-396-4398 for information on a particular service or a service that 
is not listed. For more information on COVID-19, visit 
coronavirus.baltimorecity.gov 



Ordering COVID-19 Labs

To alleviate the need for COVID-19 testing among Maryland residents, drive-through 
COVID-19 testing is now available at select Vehicle Emissions Inspection Program 
(VEIP) sites throughout Maryland.  CRISP is supporting COVID-19 lab order entry for 
eligible patients through our Unified Landing Page….

The overall statewide test ordering priority is as follows:

Health care providers shall prioritize COVID-19 test orders to the following groups:

A. Severely ill hospitalized patients, who should be tested by the most expeditious
means available (either a hospital lab, private lab, or the State Laboratory)

B. Symptomatic Emergency Medical Service Personnel, healthcare workers, and law
enforcement personnel (should be tested by available means)

C. Symptomatic patients in nursing homes, long-term care facilities, or in congregate
living facilities housing individuals who are medically fragile; OR

D. Symptomatic high-risk unstable patients whose care would be altered by a
diagnosis of COVID-19.



How To Order COVID-19 Labs

Login1 Log into the CRISP Unified Landing Page at ulp.crisphealth.org

1

ulp.crisphealth.org


How To Order COVID-19 Labs

Searching Patient2 Search a patient using First Name, Last Name, DOB. 

3

2

If Patient Not Found3B

Selecting Patient3
Select the appropriate patient from the Patient Search Results list by checking the box in 
the “Include” column on the right-hand side of the screen.

If the patient is not found in Patient Search, the patient may not have a CRISP record. Click the 
"No Patient: COVID-19 Lab Order" tab to manually complete a lab order form.

Generating Lab Order4 If the patient is found in Patient Search, once you have selected your patient, click the COVID-19 
Lab Order tab at the top of the screen.

3

3B4



How To Order COVID-19 Labs

Completing Lab Order5

A

B

The Lab Order Form will pre-populate demographics in the fields provided. Please note, all fields 
are editable and required fields are marked with an asterisk. Complete the form and update any 
demographics as necessary.

Be sure to enter and/or verify the patient’s email address to ensure the order confirmation 
code can be sent directly to them

Please note, the content within the order form will be viewable by the patient.

5



How To Order COVID-19 Labs

Submitting Lab Order6 Click submit to place the lab order.

6



How To Order COVID-19 Labs

Confirmation7

A

B

A confirmation page will appear with the patient’s name and order confirmation code. The order 
confirmation code is required for your patient to schedule a testing at one of the designated testing 
sites, please share this information with your patient once the system generates the confirmation.

Share the confirmation code with your patient and tell them to expect an email.

We recommend printing the confirmation for your records.

7




