MWHC Shuttle Bus Schedule
Brookland-CUA Metro (Red Line)
5:45 to 10:00 a.m.
10:00 to 2:30 p.m.
2:30 to 5:30 p.m.
5:30 to 8:10* p.m.

10-minute service
30-minute service
10-minute service
30-minute service

*Last trip from the hospital is 8:10 p.m.

Columbia Heights Metro (Green Line)
5:30 to 6:00 a.m.
6:00 to 10:00 a.m.
10:00 to 12:15 p.m.
12:15 to 2:30 p.m.
2:30 to 5:45 p.m.
5:45 to 11:35p.m.*

30-minute service
10-minute service
15-minute service
30-minute service
10-minute service
15-minute service

*Last trip from the hospital is 11:35 p.m.

Lot 9 (Trinity Square)
5:10 to 9:00 a.m.
9:00 to 12:00 p.m.
12:00 to 3:30 p.m.
3:30 to 7:00 p.m.
7:00 to 9:30 p.m.

10-minute service
15-minute service
30-minute service
10-minute service
20-minute service

Lot 12 (Ukrainian Church near Catholic University)
6:00 to 9:15 a.m.
2:30 to 5:30 p.m.

15-minute service
15-minute service

Monroe Street (Near Potbelly’s)
4:30 to 8:45 a.m.
8:45 to 3:00 p.m.
3:15 to 6:15 p.m.
6:15 to 9:15 p.m.

15-minute service
30-minute service
15-minute service
30- minute service

Express Shuttle Available
During Peak Hours
Express shuttles, servicing the Columbia
Heights (Green Line, departs every 10
minutes ) and Brookland-CUA (Red Line,
departs every 15 minutes) Metro stations are
available from 6 a.m. to 9 a.m. and 3 to 6 p.m.
The express shuttles stop only at MedStar
National Rehab Hospital and MedStar
Washington Hospital Center. Express shuttles
do not stop at the VA Hospital.

Note: Shuttle bus service is free and runs Monday through Friday. These times are approximate and may
change due to road and weather conditions. Be sure to download the app for shuttle departure and arrival
times.

Parking and Shuttle Updates – October 2018
In our ongoing efforts to improve the parking experience for all associates, we continue to
examine and implement changes that increase rider satisfaction.

Additional Shuttles
•
•
•
•

With the closing of the Riggs parking lot last month, we repurposed those shuttles and
added more to service the Columbia Heights garage and Monroe Street garage.
We have established “Early Arrivals” shuttles starting at 4:30 a.m. at Monroe Street
garage.
International Limo has added several brand new shuttles to their existing fleet, to
enhance the riders’ experience, which includes WiFi capability and charging outlets.
That brings to a total of six shuttles that have WiFi capability.
The new updated Shuttle schedule is posted on StarPort and made available on the
shuttle service App, and/or at the Parking Office.

Security and Safety
•

•

We have added Security Officers at the Columbia Heights garage, and asked the
Metropolitan Police Department to increase patrols in that area to enhance security in
response to requests of riders. The Security presence begins at 5 a.m. and ends at
midnight, Monday through Friday.
For everyone’s safety, “No Standing” signs have been posted on the shuttles.

Customer Satisfaction
•

To improve the condition of the shuttles and monitor performance, Mystery Riders and
shuttle supervisors have been auditing shuttle trips, and reporting on needed repairs,
retraining needs for drivers, etc.

Your Responsibilities

Our patients and visitors must be able to find adequate parking in the hospital
garages. And, parking lots must be safely accessed and used by those assigned to
them. To make sure that happens, Public Safety has been actively monitoring on
campus lots for violators. Associates are cautioned to park where they are
assigned and park within designated spaces. There have been instances of
violators being ticketed and towed due to associates parking their cars in illegal
spaces or in the middle of the lane. These violations are issued by the District of
Columbia Parking Enforcement and cannot be rescinded by MWHC Public
Safety.

